
 

 

Transcript: Individuals – Overview of COVID-19 Financial Relief Measures 
 
[Onscreen Text: Jamie Golombek 
Managing Director, Tax and Estate Planning 
CIBC Financial Planning and advice]  
 
[Soft music plays] 
 
Jamie: As a result of COVID-19 pandemic, the government has introduced a number of 
measures to help individuals through this very difficult time. The biggest one is the Canada 
Emergency Response Benefit. That's the one everyone is talking about. That's that five hundred 
dollars a week that you might be entitled to, if you've lost your job because of COVID-19, or you 
are sick, or you have to stay home to take care of children. There's a number of other conditions 
that we discuss in our report.  
 
[Onscreen Text: Personal tax measures: Canada’s COVID-19 response plan April 2, 2020 Jamie 
Golombek, Debbie Pearl-Weinberg & Tess Francis Tax and Estate Planning, CIBC Private 
Wealth Management On March 25, 2020, the Government of Canada passed legislation1 to put 
into place a variety of measures to help individual Canadians and businesses facing hardship as a 
result of the COVID-19 outbreak. Here’s a summary of the potential relief available to 
Canadians.  
 
Canada Emergency Response Benefit] 
 
Jamie: That amount only applies if you've had employment or self-employment income, and 
you no longer have any income right now. Now, they may change the rules in terms of having a 
minimum amount of income, but this is the primary benefit. The way to apply for that is just go 
online to the CRA My Account site. 
 
[Onscreen Text: canada.ca/my-cra-account] 
 
Jamie: You register on My Account and you go in there and you certify that you meet the 
conditions. All the latest conditions will be online.  
[Onscreen Text: My Account for Individuals 
Continue to Sign-In Partner 
CRA login  CRA register] 
 
Jamie: You certify if you meet that condition, and then you will get that payment starting the 
following week. It's $500 a week times four is $2,000 per-month. That goes for a number of 
months. 
 
Jamie: The other programs may or may not apply depending on your personal situation. So, for 
example, we have a special GST/HST payment. There is a quarterly credit. If you're low- or 
middle-income family, they're going to increase that amount by about $400 for individuals and 



 

 

about $600 for couples. That starts in April. You don't have to do anything. If you're getting the 
GST/HST credit, you are going to get that additional amount.  
 
Jamie: Similarly, if you've got children, you're getting the Canada Child Benefit, they've also 
increased the amount for May by $300 per child. Again, you don't have to do anything. You're 
automatically going to get that amount. 
 
Jamie: Finally, if you've got a RRIF, there's a minimum amount you must take out every year 
from the RRIF. That's based on the value on January 1st at the beginning of the year. In light of a 
dramatic drop in financial markets, the government has acknowledged that this could be a 
problem for many people that are forced to take money out of the RRIF if they don't actually 
need it. So, what the government has done for 2020 alone, is they're allowing any individual who 
wishes to take out 25% less than the normal required minimum amount from the RRIF.  
 
[Onscreen Text: Lower RRIF minimum withdrawals for 2020: Canada's COVID-19 response 
plan  
 
March 31, 2020 Jamie Golombek, Debbie Pearl-Weinberg & Tess Francis Tax and Estate 
Planning, CIBC Private Wealth Management On March 25, 2020, the government passed 
legislation that lowered the minimum amount that must be withdrawn from a Registered 
Retirement Income Fund (RRIF) in 2020 by 25%, “in recognition of volatile market conditions 
and their impact on many seniors’ retirement savings.” This is welcome relief for retirees who 
may have suffered a decline in the value of their RRIFs since January 1, 2020.  
 
What's a RRIF?] 
 
 
Jamie: This is all detailed, with some examples, in our report on the new RRIF minimums. This 
information is changing daily. So, we encourage you to visit our Web site, look at our reports for 
all the latest legislative changes as it relates to benefits for individuals as a result of COVID-19. 
 
[Soft music plays] 
 
[Onscreen Text: CIBC financial advisors provide general information on certain tax, investment 
and estate planning matters; they do not provide tax, accounting or legal advice. Please consult 
your personal tax advisor, accountant, licensed insurance professional and qualified legal advisor 
to obtain specialized advice tailored to your needs. 
 
This video is provided for general informational purposes only and does not constitute financial, 
investment, tax, legal or accounting advice nor does it constitute an offer or solicitation to buy or 
sell any securities referred to. Individual circumstances and current events are critical to sound 
investment planning; anyone wishing to act on this document should consult with his or her 
advisor. All opinions and estimates expressed in this video are as of the date of publication 
unless otherwise indicated, and are subject to change. ®The CIBC logo is a registered trademark 
of Canadian Imperial Bank of Commerce (CIBC). The material and/or its contents may not be 
reproduced without the express written consent of CIBC.] 



 

 

 
 


